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Daily View
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Event Summary

Update

File : New




ALT-F-N

CTL-N

TO BE IMPLEMENTED LATER (TBIL).

File : Open : Daily View

ALT-F-O-D

GREY OUT - If a Daily view is open

Daily View Button control

NO ACTION - If a Daily view is open

Open a new Daily View table and bring it in focus. Locate worker’s most recent valid Task on center row and fill above rows with previous valid Task records. Auto-fill today’s date in first column of next row and locate cursor on second column.

File : Open : Event View

ALT-F-O-E

Event View Button control

> If an Event table view is open (whether in focus or not) – open a dialog box “Open  Event# NNNNN” and auto-fill NNNNN with:


if an Event Summary is open – that Event#


if no Event Summary is open – blank selection

Select the NNNNN text and place the cursor on the selection.

If entry is invalid, do nothing.

If entry identifies the currently open Event View, then switch focus to that View. 

If dialog return is nil, whitespace, or some other valid Event# (including a brand new Event) -


Switch focus to the current Event View.

If changes representing valid data are in the Event View edit buffer, then open a dialog box “Update Event# NNNNN?” If return is “Yes” then run Update on that View and proceed. Otherwise, proceed.

If no valid changes are in Event View edit buffer, then proceed.

If the chosen Event# is new, open a dialog box “New Event# NNNNN ?”. If return is “OK” then proceed, otherwise do nothing.

If first return was nil or whitespace, open a blank Event View table with home positioning (today’s date selected & cursor on second column), and do nothing else. Otherwise open a table display of Tasks belonging to the chosen Event, ordered chronologically. Auto-fill today’s date in first column of next row and locate cursor on second column.

> If no Event table view is open – open a dialog box “Open Event NNNNN”, auto-fill NNNNN with:


if an Event Summary is open – that Event#


if no Event Summary is open – blank selection

Select the NNNNN text and place the cursor on the selection.

If nil or invalid entry, open a blank Event View table with home positioning (today’s date selected & cursor on second column), and do nothing else. Otherwise open a table display of Tasks belonging to that Event, ordered chronologically. Auto-fill today’s date in first column of next row and locate cursor on second column.

File : Open : Event Summary

ALT-F-O-S

Event View Button control

> If an Event Summary form is open (whether in focus or not) – open a dialog box “Open Event# NNNNN” and auto-fill NNNNN with:


if an Event View table is open – that Event#


if no Event View table is open – blank selection

Select the NNNNN text and place the cursor on the selection.

If entry is invalid, do nothing.

If entry identifies the currently open Event Summary View, then switch focus to that View. 

If dialog return is nil, whitespace, or some other valid Event# (including a brand new Event) -


Switch focus to the current Event Summary.

If changes representing valid data are in the Event Summary edit buffer, then open a dialog box “Update Event# NNNNN?” If return is “Yes” then run Update on that View and proceed. Otherwise, proceed.

If no valid changes are in Event Summary edit buffer, then proceed.

If the chosen Event# is new, open a dialog box “New Event# NNNNN ?”. If return is “OK” then proceed, otherwise do nothing.

If first return was nil or whitespace, open a blank Event Summary form with text selection and cursor position homed, and do nothing else. Otherwise open the correct Event Summary window and place cursor on Status field with text selected.

> If no Event table view is open – open a dialog box “Open Event NNNNN”, auto-fill NNNNN with:


if an Event Summary is open – that Event#


if no Event Summary is open – blank selection

Place the cursor on the selection.

If nil or invalid entry, open a blank Event Summary form with home positioning (today’s date selected & cursor on second column), and do nothing else. Otherwise open the correct Event Summary form and place cursor on Status field with text selected.

File : Open : Customer View

ALT-F-O-C

TO BE IMPLEMENTED LATER.

File : Open : Support View

ALT-F-O-P

TO BE IMPLEMENTED LATER.

File : Blank



ALT-F-B

CTL-B

GREY OUT – If no View is in focus

Event : Blank



ALT-V-B

CTL-B

GREY OUT – If no Event Summary is in focus

If changes representing valid data are in active edit buffer, then open a dialog box “Save changes from Daily View?” OR “Update Event# NNNNN?” If return is “Yes” then run Update on that View and proceed. 

If no valid changes are in edit buffer, then open a dialog box “Clear data display?” If return “OK” then proceed.

Clear all displayed data from the active window, place text selection & cursor on appropriate home position.

File : Close



ALT-F-C

GREY OUT – If no View window is in focus

Event : Close



ALT-V-C

GREY OUT – If no Event table or form is in focus 

If changes representing valid data are in the active edit buffer, then open a dialog box “Save changes from Daily View?” OR “Update Event# NNNNN?” If return is “Yes” then run Update on that View and proceed. 

If no valid changes are in edit buffer, then open a dialog box “Close window?” If return “OK” then proceed.

Close the active window, focus on the “next” window and place text selection & cursor in appropriate home position.

File : Sort




ALT-F-S

GREY OUT – If no Daily or Event table view is in focus

Open a dialog box “Sort by date” with button controls “Ascending”, “Descending”,

“Cancel”. Sort as specified.

File : Refresh



ALT-F-R

F5

GREY OUT – If no View is in focus

Refresh the active View.

File : Update



ALT-F-D

CTL-U

GREY OUT – If no View window is in focus

Event : Update



ALT-V-D

CTL-U

GREY OUT – If no Event table or Summary is in focus


Flush contents of active edit (control) buffer. (See Data Interface Description.)

File : Save As



ALT-F-A

GREY OUT – If no Event form or table is in focus 

Event : Save As



ALT-V-A

GREY OUT – If no Event form or table is in focus

Open a dialog box “Save Event As NNNNN” & auto-fill NNNNN with next available Event#, selected and cursor in first position.

If return is nil or invalid, throw a dialog box “Invalid entry” and do nothing else.

If return identifies the current Event, do nothing. 

If return identifies a different existing Event, throw an alert dialog box “Warning! You are about to overwrite existing data”. If return is “OK” then save contents of active input buffer and copy to new Event.

If return identifies a new Event, then save contents of active input buffer and copy to new Event.

File : Page Setup



ALT-F-U

TO BE IMPLEMENTED LATER. For now, Event Summary will print in Portrait view, one to a page. Event View and Daily View will print in Landscape view, with selection by Print Area.

File : Print Area : Set


ALT-F-T-S

File : Print Area : Clear

ALT-F-T-C
GREY OUT – If no Daily or Event table view is in focus

Allow mouse & arrow keys to set print area, clear all with a touch.

File : Print Preview


ALT-F-V
TO BE IMPLEMENTED LATER.

File : Print



ALT-F-P

CTL-P
GREY OUT – If no View window is in focus

Event : Print



ALT-V-P

CTL-P
GREY OUT – If no View window is in focus

If Summary focus, print one Event Summary.

If table view in focus –


If print area set, print that.


Otherwise print what is on the screen.

File : Exit




ALT-F-X

BEGIN

IF 
no View is open, close the application.

ELSE 
IF a View is open but not in focus, switch focus to next open View.


ENDIF

ELSE 
IF a View is in focus –



IF changes representing valid data are in the active edit buffer, then open a dialog box “Save changes from Daily View?” OR “Update Event# NNNNN?” If return is “Yes” then run Update on that View & proceed. 

ENDIF

Close the active window, focus on the “next” window and place text selection & cursor in appropriate home position.


ENDIF

ENDIF

REPEAT UNTIL Application is closed.

Edit : Cut




ALT-E-T

CTL-X

GREY OUT – If no View is in focus OR no text is selected in the active View

Standard behavior

Edit : Copy




ALT-E-C

CTL-C

GREY OUT – If no View is in focus OR no text is selected in the active View

Standard behavior

Edit : Paste



ALT-E-P

CTL-V

GREY OUT – If nothing present on Windows Clipboard OR If no View is in focus OR the cursor is not placed in a valid position for this operation.

Standard behavior

Edit : Fill Down



ALT-E-I

CTL-D

GREY OUT – If no View is in focus OR the selection is not appropriate (one or more cells together in a single row plus one identical cell group in each of one or more contingent rows below)

Standard behavior

Edit : Clear



ALT-E-A

GREY OUT – If no View is in focus OR no text is selected in the active View

Standard behavior


Edit : Delete



ALT-E-D

GREY OUT – If no View is in focus OR cell(s) are not selected in the active View

Standard behavior – dialog box says “Shift cells up?”


Edit : Find




ALT-E-F

CTL-F

TO BE IMPLEMENTED LATER

Edit : Replace



ALT-E-R

CTL-H

TO BE IMPLEMENTED LATER

Edit : Go To



ALT-E-G

CTL-G

GREY OUT – If no View is in focus

> If focus is on Event table or form, dialog box solicits Event#. 

If entry is invalid or identifies the current display, do nothing.

If entry is nil, whitespace, or valid data, then proceed.

If changes representing valid data are in the active edit buffer, then open a dialog box “Update Event# NNNNN?” If return is “Yes” then run Update on that View & proceed. 

If entry is nil or whitespace, load a blank screen with text selection and cursor homed.

If valid entry is a new Event#, open a dialog box “New Event# NNNNN ?”. If return is “OK” then proceed, otherwise do nothing.

If valid entry is an existing Event#, load the correct screen with data, text selection and cursor positioned appropriately.

> If focus is on Daily table, dialog box solicits Date. 

If entry is invalid, nil, whitespace, or identifies the current display, do nothing.

If a valid date (on or before today) was entered, load the correct screen with data, text selection and cursor positioned appropriately.

Insert : Cells



ALT-I-E

GREY OUT – If no table view is in focus 

Insert : Cut Cells


ALT-I-E

REPLACE Insert Cells – If a cut selection is on Clipboard 

Insert : Copied Cells


ALT-I-E

REPLACE Insert Cells – If a copied selection is on Clipboard

Standard behavior – If current cell selection is larger than the selection in the Clipboard, throw a dialog box similar to the one Excel uses. If OK, dialog box says “Shift cells down?”

Insert : Rows



ALT-I-R

GREY OUT – If no table view is in focus

Standard behavior

Insert : Modem Time


ALT-I-M

CTL-M

GREY OUT – If no table View is in focus OR the cursor is not placed in a valid position for this operation.

Event View Button control
Insert a row below the one the cursor is in, with default values setting up modem time for the task represented by the cursor’s row. Leave the new cursor position in the MIN cell.

Insert : Break



ALT-I-B

GREY OUT – If no table View is in focus OR the cursor is not placed in a valid position for this operation.

Insert a row of symbols used for visual separation, ignored during Update.

Event : New




ALT-V-N

GREY OUT – If no View is in focus

If focus is on Event table or form -

If changes representing valid data are in the active edit buffer, then open a dialog box “Save changes from Daily View?” OR “Update Event# NNNNN?” If return is “Yes” then run Update on that View and proceed. Otherwise, proceed.

Load a screen of the same type as current focus, with a new sequential Event# and default values filled in, text selection & cursor positioned.

If focus is on Daily table –


Scroll to the first open row, insert a new sequential Event# with default values filled in, text selection & cursor positioned.

Event : Open



ALT-V-O

GREY OUT – If no View is in focus

> If an Event table view is in focus – open a dialog box “Open Event# NNNNN” and auto-fill NNNNN with:


if an Event Summary is open – that Event#


if no Event Summary is open – blank selection

Select the NNNNN text and place the cursor on the selection.

If entry is invalid, do nothing.

If entry identifies the currently open Event View, then do nothing. 

If dialog return is nil, whitespace, or some other valid Event# (including a brand new Event) –

If changes representing valid data are in the Event View edit buffer, then open a dialog box “Update Event# NNNNN?” If return is “Yes” then run Update on that View and proceed. Otherwise, proceed.

If no valid changes are in Event View edit buffer, then proceed.

If the chosen Event# is new, open a dialog box “New Event# NNNNN ?”. If return is “OK” then proceed, otherwise do nothing.

If first return was nil or whitespace, open a blank Event View table with home positioning (today’s date selected & cursor on second column), and do nothing else. Otherwise open a table display of Tasks belonging to the chosen Event, ordered chronologically. Auto-fill today’s date in first column of next row and locate cursor on second column.

> If an Event Summary form is in focus – open a dialog box “Open Event# NNNNN” and auto-fill NNNNN with:


if an Event View table is open – that Event#


if no Event View table is open – blank selection

Select the NNNNN text and place the cursor on the selection.

If entry is invalid, do nothing.

If entry identifies the currently open Event Summary form, then do nothing. 

If dialog return is nil, whitespace, or some other valid Event# (including a brand new Event) -

If changes representing valid data are in the Event Summary edit buffer, then open a dialog box “Update Event# NNNNN?” If return is “Yes” then run Update on that View and proceed. Otherwise, proceed.

If no valid changes are in Event Summary edit buffer, then proceed.

If the chosen Event# is new, open a dialog box “New Event# NNNNN ?”. If return is “OK” then proceed, otherwise do nothing.

If first return was nil or whitespace, open a blank Event Summary form with text selection and cursor position homed, and do nothing else. Otherwise open the correct Event Summary window and place cursor on Status field with text selected.

> If a Daily View table is in focus - open a dialog box “Open Event# NNNNN” and auto-fill NNNNN with:


If only one of (Event table, Event form) are open, use that Event#


If both are open and agree, use that Event#


If both are open and disagree, use more recent Event# of the two


If neither are open, use most recently updated Event#

Select the NNNNN text and place the cursor on the selection.

If entry is invalid, do nothing.

If dialog return is nil or whitespace, paint the most current Daily section and open a new row just beneath it, with no Event# but other default values auto-filled, text selection and cursor position homed. 

If the chosen Event# is new, open a dialog box “New Event# NNNNN ?”. If return is “OK” then proceed, otherwise do nothing.

If the entry identifies any valid Event#, paint the most current Daily section and open a new row just beneath it, with the chosen Event# and other default values auto-filled, text selection and cursor position homed. 

Event : Bill



ALT-V-C

GREY OUT – If no Event form or table is in focus

Open a dialog box “Close Event# NNNNN for Billing?”. If return “OK” then update that Event record & set “Closed” status.

Setup : User



ALT-S-U

GREY OUT – If a Daily View is running and loaded with data

“(for Daily View) Enter the logon ID:”

Setup : Network



ALT-S-N

GREY OUT – If any View is running and loaded with data.

Scope is System.

One to several text boxes for network share mapping info.

Setup : Event : Related


ALT-S-E-R

Scope is User.

Definition of priority for assignment of Log Types to Related Events. Default priority list for Client’s implementation is P – S – DI – B – C - N – L - A - <other>.

Setup : Event : Actions


ALT-S-E-A

Scope is User.

Definition of tabs & handles for Comment subscreen from Event View and Event Summary.

Setup : Preferences


ALT-S-P

Scope is User.

Data entry and display option controls. Includes setup for 2 optional buttons on menu bar. Client’s implementation uses at least one, “Modem” for modem time.

Help (TBIL)

Daily View and Event View (tables)

A table data entry window simulates a pre-formatted section of a spreadsheet with the following features:

Fixed-width columns with headings as follow:
Date | Customer Name | Contact | Begin | End  | Min | L | Description           | Event#
Date, time fields (Begin, End, Minutes), and L (log type) fields are masked and validated.

Date, time information, Customer Name, and Event# must be filled in for a row to be valid. If 2 of 3 (Begin, End, Min) are filled with valid data, then the third is calculated and auto-filled when leaving the row. Invalid rows are not trapped for user intervention, but are rendered visually distinct, and are not capable of updating the database.

Clicking or Entering on the Update button triggers an incremental update of valid row data to Task records. 

A Task record is uniquely identified by the combination of its Event ID, Task Date, and Start Time. Validation of uniqueness for this combination is (TBIL). For now, the user will be relied on to enter Tasks chronologically

Right-clicking or Control-Entering on any valid Event# cell opens the associated Event Summary View.

Right-clicking or Control-Entering on a Customer Name cell, opens a drop-down list box that auto-fills the cell from the list item selection.

Event# field is masked and validated - to be implemented later (TBIL) in conjunction with a closer marriage of the new user interface with the native application. A provision will exist for drawing the next available Event# from the native database (TBIL).

New row defaults for Date and Begin are auto-filled, based on the previous row contents (TBIL).

Manually entered cell content is validated against the list of Customer Names. (TBIL)

Drop-down list selection for Contact field (TBIL).

Drop-down list selection for Log Type field (TBIL).

Auto-completion feature for Customer Name, Contact, Description (TBIL).

Event Summary View (form)

All columns mentioned above for table views, have corresponding fields in the form view, with the above specifications applying for each. The layout will emulate that of the existing Event Logger main display.

Comments Subscreen – accessible from Event View or Event Summary

In addition to the standard fields, there will exist a control that pops up a subscreen containing data entry controls for technical support information. This will be the analog of the existing Comments subscreen, with one significant distinction: Its design and implementation should encourage, rather than dissuade, investment of a few extra clicks and/or keystrokes by the operator for the purpose of entering valuable historical data describing the event’s resolution. The design of this screen should carefully allow for modification and expansion.

An array of tabbed plates classifies functions. Each plate contains a column of check boxes on the left, with a column of corresponding text fields on the right. Each text field is individually expandable. Designations for the tabs and text handles should be configurable from the Setup menu in the full-blown customizable version of the software.

For the time being, the Client version will use the following arrangement for startup.

