Glossary

Action View
A form view containing check boxes (and option button sets) paired with text boxes. Each check/option has a caption denoting an action or service performed by Client, with paired text field for inputting descriptive information related to that action or service. There is a one-to-one correspondence between Event Summary and Action View, but the Action View is not required to be filled in.




Client
The company who contracts for and pays the bill for development of this product.




client
A class or calling module that uses the services of a specific class. 




closed Event
One whose work has been completed and which is designated as being ready to appear on the customer’s bill. Certain fields on the Event Summary are required to be filled in before the Event can be closed for billing.




Daily View
A table whose columns are Task attributes (same as Event View), rows are Tasks ordered chronologically for a single worker, without respect to Event. Event ID is one of the column fields.




Event
Begins with one of Client’s customers contacting Client support staff with a request for technical assistance. Ends with completion of the work requested. Encompasses all documentable activities by a single Client support staffer related to fulfilling the customer’s request. A group of related requests from a single customer may be grouped into one Event. An Event is a collection of Tasks.




Event ID
The primary key designator for an Event or Related Event; an unsigned integer with or without a hyphenated unsigned integer suffix; e.g., 12345 and 12345-1 are Related Event ID’s.




Event Logger
The user interface for the tech support database; primarily the text-based legacy product.




Event Summary
A form view that allows rapid entry of summary information for a single Event, or displays summary information compiled from all the Tasks of an Event.  Data can be entered and displayed entirely in other views, but this view is necessary for closing the Event for billing.




Event View
A table whose columns are Task attributes (same as Daily View), rows are Tasks of a single Event.




Log Type
An attribute assigned to each Task; denotes the billing status of the work performed. 

Log Types that are billable to the customer for payment to Client: (S)upport, (P)rogramming, (D)ata Conversion. 

Log Type that is not chargeable for payment, but does appear on the customer’s billing statement: (I)mplementation.

Log Types that may or may not appear on a customer statement: (B)ug Fix, (N)o Charge.

Log Types that never appear on a customer statement: (A)dministration, (L)earning, (C)lub Enhancement.  




Related Event
All Tasks of a single Log Type and a single Event form a Related Event. The set of all Related Events having a single base identifier is a single Event (thought of but not termed as a “main event”).




Task
A continuous span of time spent by one Client support staffer performing a single “type” of work (see “Log Type”) related to a single identifiable support Event.

