Data Interface Description





(written in early July)
General

At Update time, the contents of the control buffer will be processed to a generic data structure. This I/O structure should be readily configurable to serve a range of database types. On opening or scrolling a View, query results will be filtered back through generic I/O to the control buffer (graphical display objects).

The immediate need is for the generic structure to be matched to the Client’s native database. This database product uses a special disk file that contains pointers to network resources mapped by the database server’s operating system. The application’s Setup – Network menu will be configured to match these path specifications. 

Update

Update should result in the following storage on the Client’s system. 

Task data will be stored directly to the appropriate fields on the native record for the associated main Event. If all Tasks for an Event are of a single Log Type, the Event assumes the same Log Type. If multiple Log Types exist for the Tasks of an Event, new related Events will be created to accommodate all Log Types over the Event’s Tasks. These related Event ID#s will be serialized by –1, -2, etc. Assignment of one Log Type from the main Event Tasks to each specific related Event (including the “main” Event) will be according to user-configurable settings (Setup – Event - Related).

The sum of time accrued on all related Tasks of the same Log Type will be assigned to the related Event of that Type. By default, the description fields for the earliest Task on each related Event will be written to the description field of that related Event. (This should be configurable through Setup – Event – Related.) The start time and begin date for the related Event will be the earliest from the related Event’s Tasks.

Display 

Data retrieved from any event that has been closed for billing, will display in a multicolored typeface. A grey typeface will display data that is not modifiable.

(See ______ for specification of these fields.) Modifiable fields will display either as normal or in some alternative color/style (TBIL). Configuration controls for this feature should be provided in Setup – Preferences.

Closing Event for Billing

An Event View of the chosen Event should pop up. In another window, an Event Summary should display the main Event and each subsidiary Event in turn (in order of priority configured in Setup – Event – Related). The Description field should be text-selected and the cursor in the first position. By default, there should be also an Action subscreen popped up (configurable in Setup – Event – Close).

Database service dependencies

The next available Event# is kept on a native file record. Pointer access must be provided to this record. One data entry field in the legacy product links to a facility for automated assignment to an appropriate support technician. (Currently “appropriate” is defined as the output of an algorithm that combines rotation with pseudorandom selection.) 

